
SOLID SKID STEER TIRE WARRANTY POLICY

MWE warrants, subject to the terms, conditions and limitations stated herein, its tires to be free from defects in 
materials and workmanship.  

Any tire that becomes unserviceable due to defects in materials or workmanship shall be replaced by another 
comparable new tire on a pro-rata basis based on tread wear.  

This Warranty applies only to the original purchaser for eighteen months from the date of purchase.  

EXCLUSIONS TO THIS POLICY  

This warranty does not cover:  

1. Abuse, misapplication, irregular wear due to impact loads, improper mounting or incorrect rim that
does not comply with International specifications or fitted or used in contravention of any State or Territory
laws or regulations or in contravention of the recommendations of the vehicle manufacturer or used on wheels or 
rims that are out of alignment, under sized, oversized, damaged or rusty, vehicle accidents or damage, direct or 
indirect effect of any accessories to the products, overloading or over-speeding beyond limits specified by 
ETRTO or US Tire & Rim Association, altered (including the marking), reprocessed or repaired in any way 
(including re-grooved or retreaded), bought second hand or blemished, fitted or used in breach of conditions of 
use or technical specifications as published from time to time. 

2. Incidental or consequential damages, including but not limited to loss of time, loss of production,
vehicle or rim damage, cost of towing or transportation and any other consequential damages of any nature

3. Cosmetic blemishes or marks on the tires

4. A tire beyond 500 hours of service

MWE makes no expressed or implied claims of expected tire wear. Variables that affect tire wear are driving 
conditions, load, speed and adherence to safety and good practices. No dealer, agent or representative has the authority 
to make any promise or assurance on behalf of MWE except as stated in this warranty policy.  

Claims must be filed within 30 days of discovery of defect and must include the following information 

• Description of the vehicle or machine manufacturer, type, year when made
• Date of fitment & date of claim
• Description of tire use, kilometers or hours covered, way of use, location of the tire on the vehicle etc.
• Serial number, brief description of defect & residual tread depth
• Photo of the defect & serial number

We reserve the right to inspect all products before making adjustments.  




